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Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog
lus, muaj kev pab dawb rau koj. Hu rau 1.877.932.2738
(CRS/TTY: 711 lossis 1.800.735.2929).

HAEE (Japanese)
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sl=-o] (Korean)

FO: st =20HE AMESIA= &2, AHARANHIA

Fexg 2oA o~ AsLICH 1.877.932.2738 (CRS/TTY:
711 = 1.800.735.2929) H 2 =2 Moot Al L.

W92I9290 (Lao)

lUoqqu: 1799
1cIWITIBV,NIWOINIWFoBHDIMWITI, Yoe0cd
369, cc»v»wau‘zmmw {ns 1.877.932.2738 (CRS/TTY:
711 192 1.800.735.2929).

UdrEt (Punjabi)
s feG: 1 3H Uarst 9%< 9, 31 et AT AT 3913

et He3 BUBTT J1 1.877.932.2738 (CRS/TTY: 711 Hi
1.800.735.2929) '3 18 dJ |

Pyvccknn (Russian)

BHUMAHWE! Ecnun Bbl roBopuUTe Ha pycCKOM A3blKe, Bbl
MOXXEeTe BOCMOSb30BaTbCA 6ecnnaTtHbIMKU yCcryramm
nepesoga. 3BoHUTe No TenedoHy 1.877.932.2738
(CRS/TTY: 711 nnun 1.800.735.2929).

Espanol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia con el idioma. Llame al
1.877.932.2738 (CRS/TTY: 711 0 1.800.735.2929).
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Tagalog (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo para sa tulong sa wika nang
walang bayad. Tumawag sa 1.877.932.2738 (CRS/TTY:
711 0 1.800.735.2929).

n1elne (Thai)

Teanau: mﬂvimwjmmm%'u
Nudn170 HUEN s vaa s un1 e The 1.877.932.2738
(CRS/TTY: 711 1199 1.800.735.2929).

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi ndi tiéng Viét, co cac dich vu hd tro
ngdn ng mién phi danh cho quy vi. Goi s6
1.877.932.2738 (CRS/TTY: 711 hoac 1.800.735.2929).
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Department of Health Care Services — Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
LS ¢ 1.916.440.7370
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U.S. Department of Health and Human Services — Office for Civil Rights
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E %l S

{E FsAlliancez &R & @ ARG UE|—iRAlliancestE R B K o MEIEHUT(T R IR IEHK
T ECE J7 I+ B R R S Y Alliance 51 2 B S E# R RIS HY Medi-Cal 18 1 & 57
(Benefits Identification Card, BIC) - s FERE 5 15 Fr A (ISR (R -

EA I Allancer T B A M REIAS - BUREHTEG R

LAMEDA

Allianc This card does not guarantee eligibility.
 FOR HEALTH <Provider Group (CHCN/CFMG)>
Member ID Card Provider Inquiries: (510) 000-0000
Jane Doe RxBIN: 003585 Claims: P.O. Box 0000
Member ID: 000000000-01 RxPCN: 56350 Alameda, CA 94501
DOB: 00/00/0000 Copays: OV $0 ER $0 RX $0
Sex: F Language: English Mental Health Care: Medi-Cal 1-800-491-9099
CIN: 90000000A www.alamedaalliance.org
Primary Care: Dr. Johnson
Phone: (510) 000-0000
Effective: 12/09/2014 Group: MCAL

For Physicians, Medical Staff, & Pharmacy: For Members: ,
Always carry this card with you. For day or after-

. . o hours and weekend care, call your doctor’s office
This card is for identification only. listed on the front of this card.

To verify eligibility, check Member Services can answer your questions and

; help you find or change your doctor. Call
www.alamedalliance.org (510) 747-4567 (TTY 711 or 1-800-735-2929)
or call (510) 747-4505 Emergency Care:
If you think you have an emergency, go to the
Out-of-network emergency services will be closest emergency room or call 911. An emergency
reimbursed without prior authorization is a sudden health problem with severe symptoms
' that needs treatment right away.
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[CRS/TTY] 4% : 711/1.800.735.2929 ) -
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